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AWelcome and introductions of any neattendees (5 minutes)

ASummarize outcomes from our December 1 meeting on stadfiradjty (5
minutes)

AReview and discuss existiagd possiblefuture data sources to support
staffing quality measurement50 minutes)

AUpdateon residentquality of life and family satisfactisurveys (165
minutes)
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Advisory Group member list

Organization

Representative(s)

MinnesotaBoardon Aging SusarMezzenga

AnnThole
LeadingAge Minnesota Kari Thurlow

JeffBostic
CareProvidersof Minnesota Patti Cullen

ToddBergstrom
MinnesotaDepartmentof Health Lindsey Krueger
ManagedCareOrganizations ElizabethWarfield (PrimeWes}

AngieKluempkegMedica)
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Advisory Group membdist, continued

Representativés)
Minnesota Leadership Counom Aging Adam Suomala
& DiverseEldersCoalition

Minnesota EldedusticeCenter SeanBurke
ElderVoiceFamilyAdvocates KristineSundberg
Ombudsmarfor LongTermCare Genevieve Gaboriault
StratisHealth Dr. Jane Pederson

| £ 1 K S As¥osiationa Heidi HaleyFranklin

AARP Minnesota Mary Jo George
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Meeting ground rules

ABe engaged in the meeting, listen actively, and keep an open mind.
AStay focused on the meeting agenda and the topics being covered.
AGive full attention to the person speaking.

ABe mindful of your level of contribution. Make sure there is enough time for
others to provide input.

ABe understanding towards each other, and be respectful if you disagree with
FYy20KSNI LISNAE2Y Qa LISNRALISOUGA DS D

AConsider what would be best for the people we serve and for our state.
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@ MN Nursing Home Report Card X -+ —

< C & nhreportcard.dhs.mn.gov/SearchLS.aspx Q w N e
m‘ Minnesota Department of Human Services and Minnesota Department of Health
Nursing Home Report Card S S
MINNESOTA
Long-stay nursing homes: Results
SEARCH MAP LIST
Facility search results® 2E=HE
8 facilities are within 4 miles of Minneapolis, MN 55417 (sorted Alphabetically.)
Family
MN Quality Resident Satisfaction State Inspection Hours of Staff Temp Staff  Proportion of Beds in
Facility City Indicators Quality of Life Survey Results Direct Care Retention Agency Use Single Rooms
(Minnesota Average) ok ok * %k k ok k 2. 8. 0.0 ok k ok 2. 0. 0.0 2. 0.0, 0. ¢
Carondelet Village Care Center St Paul ' .1 ) .. 1 1. B 0.0 .1 1. 0. 0. 0. 0.1 * % 1.2.0.0. 00 . 0.0.0. 9.1 1.0 0. 0.1
Ebenezer Care Center Minneapolis * % * % *x X * kX ok *kk X * X 1. 0. 0.0 . 0.1 X XK
Fairview University Trans Serv Minneapolis n/a n/a n/a kA Ak Kk hkkkk hkkk Kk kkk Yk ke
Grand Ave Rest Home Minneapolis ' 0.9 .1 0.0 n/a 1. 0. 0. 0. 0.1 xR KK * X * X *
Mount Olivet Careview Home Minneapolis Y dkh  Hk Kk YRk * X ) 0. 0. 0.1 1. 2.0.0. 0. 0.0.0.9.1 * X x
Mount Olivet Home Minneapolis s 4 A *x K 1 0. 0. 0.1 1 0. 0. 0.1 kK * Ak 1 0. 0. 0. 0.1 1 0. 0.0 9 .1
Providence Place Minneapolis ) 0. 0.1 * kX * KX 1 0. 0. 0.1 * kX 1.2.0.0. 000 . 0.0.0. 9.1 * kX
Richfield Health Center Richfield * % * * *x * kK 1.2.0.0. 0 ©.0.0.9_1 *
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Outcomedrom the Decembed Advisory Group meeting

AMain agenda items for this meeting

1) updated literature review, and 2) discussion of staff quality domain and possible data sourc

What matters most when measuring staff quality (breakout groups)

-Staff ratios -Burnout & stress -Recruitment
-Staff training -Staff supports -Job satisfaction
-Staff retention -Clinical expertise

-Number of fulltime vs. paritime staff

-Staff feeling they have enough time to provide softer supports
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Staffing Subdomains

AStaffretention AConsistenassignment

AEmployee qualifications (staff training) ACommunication (among providers/direct

care workers
ABurnout/stress )

ASupports (institutional, supervisor,

Adob satisfaction emotional, coworker)

AResidentcentered job satisfaction ACollaboration among staff

AStaff empowerment AClose staff relationships
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Advisory Group short -term priorities (staffing subdomain)

1. Staff retention (3)

2. Training (3): outcomes, opportunities & funding (2), cultural education for a diverse
workforce (1)

Staff burnout (2)
2 3SAKO0SYSTAUAKEKSNRE LI & oO6mU
- Not sure if this matters since all have the same issue (1)

Staff ratios (1)

Staff recruitment (1)

P

Find a contractor to do a staff satisfaction survey (1)

ID data to be collecting as part of initial licensing (1)
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Prioritize data that does not require risk adjustment (1)
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Existing data sources we have ruled out

AOfficeof Ombudsman for Long Ter@are
ADepartment of Employment and Economic Development
ADepartment of Labor and Industry







